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  Student Emergencies

Scenario Wellbeing Service Security OfficeIndividual (Staff)

The student’s 

behaviour 

presents an 

immediate and 

serious risk to 

themselves and / 

or others

Call the Emergency 

Services by dialling 

999

Call the University 

Security Office by 

dialling the 24-hour 

Emergency Control 

Centre: 023 8059 2811 

(int: 22811)

Call the Emergency 

Services by dialling 

999 if this has not 

already been done

Contact the Wellbeing 

Service using the 

confidential mobile 

number during office 

hours, or using the 

confidential contact 

number(s) out of 

hours

The student is 

indicating that s/he 

has suicidal 

ideation
Contact the 

Wellbeing Service 

(023 8059 022 / 023 

8059 7447) or via 

Security Office

During GP surgery 

open hours, make an 

emergency 

appointment (Highfield 

Health: 023 8059 5545 

or University Health 

Service: 023 8059 

3539

Encourage 

student to contact 

University 

Counselling 

Service

Call the Emergency 

Services by dialling 

999

Call the University 

Security Office by 

dialling the 24-hour 

Emergency Control 

Centre: 023 8059 2811 

(int: 22811)

Provide advice, 

support and 

guidance to student 

and staff where 

required.

Contact the 

Wellbeing Service 

(023 8059 022 / 023 

8059 7447) or via 

Security Office
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Emerging and on-going concern

Scenario Wellbeing Service Security OfficeIndividual

The student’s 

behaviour is 

causing concern 

but does not 

present an 

immediate crisis

Make it clear to the 

student that there are 

concerns relating to 

their mental and / or 

physical health and the 

impact upon the 

individual and / or 

other members of the 

University community

Seek the student’s 

permission to contact 

the Wellbeing Service

Contact the Wellbeing 

Service (023 8059 

022 / 023 8059 7447) 

or via Security Office

for support, advice and 

guidance relating to 

student

Permission given

Contact the Wellbeing 

Service for support, 

advice and guidance 

WITHOUT disclosing 

student identification.

Permission not given

Make it clear to the 

student that there are 

concerns relating to 

their mental and / or 

physical health and the 

impact upon the 

individual and / or 

other members of the 

University community

Seek the student’s 

permission to contact 

the Wellbeing Service

Contact the Wellbeing 

Service (023 8059 

022 / 023 8059 7447) 

or via Security Office

for support, advice and 

guidance relating to 

student

Contact the Wellbeing 

Service for support, 

advice and guidance 

WITHOUT disclosing 

student identification.

Permission given

Permission 

not given

Provide advice, 

support and guidance 

to student and staff as 

required.

Any decision to 

break student 

confidentiality 

should be made in 

consultation with 

the Wellbeing 

Service
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Disruptive behaviour or a situation giving cause for serious concern

Scenario Wellbeing Service Security OfficeStaff

The student’s 

behaviour / 

situation appears 

to be worsening 

and / or they 

refuse to see the 

Wellbeing Service

Contact Wellbeing 

Service (023 8059 

9022/023 8059 7447)

Contact Wellbeing 

Service (023 8059 

9022/023 8059 7447)

Co-ordinate and 

monitor a response 

through the active 

intervention of 

members of specialist 

support staff

Staff Referral to 

University Counselling 

Service (023 8059 

3719) or HR /

Staff Referral to 

Wellbeing Service

OR

Assistant Director of 

Student Services 

(Head of Student 

Support) / Deputy 

Head of Student 

Support make a 

decision regarding 

referral to local 

statutory agencies if 

appropriate. 

If necessary, seek 

intervention of 

student’s GP and / or 

mental health services

Where necessary, 

offer support to 

students and 

colleagues who may 

be affected by any 

incident or ongoing 

situation

If it is apparent that the 

student’s support 

needs are beyond the 

responsibilities of the 

University, the 

Assistant Director of 

Student Services 

(Head of Student 

Support) / Deputy 

Head of  Student 

Support will alert the 

head of the relevant 

academic school to 

the situation.

The Assistant Director 

of Student Services 

(Head of Student 

Support) / Deputy 

Head of Student 

Support will liaise with 

the student’s Head of 

School to make a 

decision on whether 

the student’s 

nominated emergency 

contact should be 

informed.
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Need for alternative student accommodation

Scenario Wellbeing Service Security OfficeIndividual

The student’s 

behaviour / 

situation has 

prompted the 

need to be placed 

in alternative 

accommodation
Contact the 

Accommodation 

Manager and Senior 

Warden to make 

practical arrangements 

for alternative 

accommodation

Contact the Wellbeing 

Service for advice and 

guidance

Contact the Wellbeing 

Service for advice and 

guidance

Advise Security Office 

Security Office monitor 

situation
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Suspension of student

Scenario Wellbeing Service Student
School 

representative

The student’s 

behaviour / 

situation is 

deemed to be 

critical

Case conference will be convened and 

chaired by Assistant Director of Student 

Services (Head of Student Support) / 

Deputy Head of Student Support to discuss 

the most appropriate course of action.

The group will include (where applicable):

1) Representatives) from the academic 

school (ie. personal tutor or supervisor)

2) Student’s GP

3) Hall Warden / Accommodation Officer 

4) Other staff as appropriate.

Case conference to be convened within 10 

working days from the decision to take 

this course of action.

The Chair will recommend whether the 

student should be directed to request the 

temporary suspension of studies whilst 

appropriate means of addressing the 

situation are being considered.

If the student’s behaviour has caused 

disruption in University accommodation it 

may also be necessary for the 

Accommodation Manager to recommend 

temporary or permanent exclusion from 

the residence – as per Halls process

The decision of the Chair to suspend will 

be communicated to the student within 5 

working days

The agreed course of action will be 

communicated to the student by the 

Assistant Director of Student Services 

(Head of Student Support) / Deputy Head 

of Student Support in a meeting to take 

place within 10 working days of the 

decision. The student will be given the 

option to self-suspend.

Assistant Director of Student Services 

(Head of Student Support) / Deputy Head 

of Student Support will inform student of 

the “return to study” procedure and 

process.

School representative 

to attend case 

conference

School representative 

will inform the Local 

Authority / funding body 

of a student suspending 

their studies, in addition 

to informing University 

Accommodation, Fees, 

Highfield Health, 

Occupational Health and 

enter data on Banner

Where the student’s next of kin / 

emergency contact is not able to be 

involved in the practical arrangements (eg. 

To assist the student in making 

arrangements to return home) the 

student’s academic department, in 

conjunction with University Support 

Services, will endeavour to provide a 

reasonable level of support in carrying out 

these tasks, involving external agencies as 

necessary

If the student is not 

satisfied with any 

decisions made in 

accordance with this 

policy, they should 

appeal in writing to the 

Chair within 14 working 

days of receipt of a 

letter informing them of 

the said suspension
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Return to study

Scenario Wellbeing Service Student
School 

representative

The student 

expresses a wish 

to return to study 

after a period of 

recuperation

Student contacts 

School 

representative

The Chair, Assistant Director of Student Services 

(Head of Student  Support)  / Deputy Head of 

Student Support, will require the student to 

produce appropriate confirmation of their health 

and ability to resume studying. If a student had to 

suspend from the University due to psychiatric ill 

health, they will need to present an up to date 

report from an appropriate medical practitioner.

The Assistant Director of Student Services 

(Head of Student Support) / Deputy Head of 

Student Support will convene a case 

conference and Chair the meeting.

The Wellbeing Service will provide assistance with 

drawing up a Return to Study Plan in consultation 

with the student and their Head of Academic 

School. This will address: 1) the specific study 

related support needs of the student in returning 

to education; 

2) the support which is reasonably required in the 

short term;

3) Involvement of and liaison with external 

agencies; 4) any longer term support or 

adjustments that are reasonably required;

5) Any conditions that might or will apply to 

provision.

The Return to Study Plan should incorporate a 

risk management plan that takes account of the 

experiences that led to the student initially 

suspending from their course and any other 

information known to be relevant. 

Any return to study will be subject to co-operation 

with this process and adherence to any 

agreements made.

The Wellbeing Service will conduct a review of 

the documentary evidence and contextualise it 

within the demands of the course “as is”.

The student is deemed to be able to return to study

The Assistant Director of Student Services (Head 

of Student Support) / Deputy Head of Student 

Support will hold a debriefing meeting for 

relevant staff within 10 days of communicating 

the recommendations to the student concerned. 

A brief record of the meeting, along with an 

indication of any proposed policy or procedural 

change, will be made and circulated to all 

present and to other partners on a “need to 

know” basis.

School 

representative 

contacts 

Wellbeing Service

Complaints and 

Appeals 

Procedure

The Student is not deemed 

able to return to study

 


